DYNAMIC CLINICAL SYSTEMS

A PATIENT-CENTERED APROACH TO CLINICAL INFORMATION MANAGEMENT™

RS -

. N ‘.
ya= et q
L — )

INTEGRATED SURVEY SYSTEM™

S ISS is a robust Web-based tool for securely collecting,
analyzing, and sharing patient-reported health status data.

Dynamic Clini

@ In general would you say your health is:

Excellent ISS provides:

Very good e Dynamic and validated patient and clinician
Good surveys that use question branching logic

:" e Quick glance episode of care summary reports

e User-friendly and adaptable design to enhance
patient and clinician compliance

e FEasy Integration with existing clinical systems

e Real-time aggregate outcomes reporting
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The patient survey is designed to accommodate Follow-Up SUmmary  uae  ssised

Age: 40
Patient:  Pationt.Real DOB: 11103/1063 Height: 5° 117
. B i Clinkclan:  Ciincion Reol Survey:  Spine Folowup it
Better patient information leads to better care Survey Date: 0710772004 Survey Tine:8 min Race; Whta
. . . . . HISTORY ‘Curment Problem Area: Middie back, Lowor back, Buttocks, Hip
ISS matches statistically valid patient surveys with corre- Comparod 1 ast vt Conditon s: Somewht worse now
. . . . . Dither providers seen in 1ast § months: General Practitioner, Massage Tharapast, Pain Clinic, Physintrist
sponding clinician survey diagnoses and treatments. Treaiments in st & montha: Medicaton, PysicalOccupatonl Thorapy, rection, Inecton
Initial visit date: 07/07/2004
As a result, ISS enables: S e "
Pain and Daily Activities SF-36v2 [Ty - ———

e Better patient care outcomes

e Improved protocols and best-practices
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Keeping it Simple

Frequency:oece o tics a dey

Clinicians, patients and administrators can access ISS any- e i
where an internet connection can be found: Using desktops,
laptops, or tablet PCs within the clinic or at home. COSTS SATIBFACTION
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- . Easily view or print a one page summary report
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INTEGRATED SURVEY SYSTEM™

Modular Implementation Options

The ability to build-up to the complete ISS solution
means you can choose the benefits and integration
pace that is right for your practice or institution.

Full Clinical Extension

Full Clinical | °*
Extension

Support for clinical protocol
development

e Synergies with clinic internal
systems, e.qg. billing coding

Clinical Data (ico, cer, MRN, Visit Number/Date)

Clinical Datal * Enhanced local reporting

e Comparison with national
standard

Patient Module

¢ Report agﬁregated outcomes data
on a local level

Patient
Module .

INCREASING VALUE

Clinic surgeons view patient
reports

Integration across Disciplines and Applications
The ISS core platform is designed to integrate with
the technical infrastructure of multi-specialty
healthcare institutions and networks.

While ISS operates effectively in a standalone mode,
its architecture adds even more value when woven
into the front- and back-office processes of dynamic,
busy clinics.

PO Box 5218
Hanover, NH 03755, USA

603-643-8376 (0)
603-619-0702 (f)
info@dynamicclinical.com

ISS increases compliance rates

A comparative study of 3,500 computer surveys and
15,000 paper surveys taken at the Dartmouth-Hitchcock
Spine Center showed higher compliance rates for com-
puter-based patient and clinician surveys:

Surveys: % completely filled out | % missing values
computer paper computer | paper

SF-36® 84% 68% 1.7% 3.3%

Oswestry 85% 77% 2.9% 6.0%

ISS is HIPAA- and CCR- compliant
We help establish the most current standards for health
information security, privacy and transferability.

Technology Architecture
Designed for rapid development and deployment to any
health area or condition, ISS technology features:

e HIPAA Compliance - Employing role-based security,
proprietary and industry standard encryption, field-
level auditing for all user and programmer activities.

e Interfacing Capabilities (with hospital systems, stat-
istician tools, etc.) — Batch or real-time; standard
formats (HL-7, XML, EDI, etc.) or custom formats.

e Three-Tiered Architecture — Presentation, business
logic, database tiers; allows for scalability, efficient
updates, and better security, modern, flexible tech-
nology architecture; .NET, TCP / IP, XML, SSL; al-
lows for efficient and effective maintenance and up-
grades.

e Caché (InterSystems) Database - Well-accepted
platform within healthcare IT,; extremely fast and
scalable technology.

e Collaborative Business Model - Centrally hosted and
maintained tools and data,; shared aggregate out-
comes.

Collaborative Capability
ISS centrally hosts and maintains data that can be de-
identified and shared across practices and institutions.

Aggregate outcomes sharing and evidence-based com-
munication establishes best-practice standards and im-

proved healthcare decisions.
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